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Generating PDFs in a Background Process for faster form submissions
Gravity PDF has the ability to generate and email PDFs in a background process when a form is submitted. This is an important option for performance, as PDF generation is a resource-intensive task and users could be waiting between 1-10 seconds to see your form's Confirmation page – the actual amount of time spent generating the PDFs will depend on your hosting provider, the complexity of your PDF(s) and the number of documents that need to be generated. When background processing is enabled, the PDF generation is deferred and, like magic, that wait time is significantly reduced.

Background Processing is also integrated with Gravity Forms Resend Notification feature so you can bulk send Notifications with PDF attachments without your server suffering timeout or memory-related problems.
Is your Website Compatible?
Not all websites/servers are able to use the Background Processing feature. The best way to check is by heading to Gravity Forms System Status page, locating the WordPress Environment section and verifying Background tasks has a green tick. The WordPress Cron or WordPress Alternative Cron also need to be enabled and will display "Yes" if one of them is active.

If you find that either Background tasks or the WordPress Cron is disabled, the Gravity Forms team have put together an excellent guide to assist with troubleshooting.
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